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Hardware Product Manager 

If you thrive in a work environment that requires strong problem-solving skills and 
independent self-direction, coupled with an aptitude for team collaboration and open 
communication this could be a great place to call your home!  
 
You need a strong sense of ownership and be a highly motivated person who is inspired 
by a start-up environment that requires creative thinking and fast-paced execution. 
Sound like you? Then contact us. 

About the Company 
Tenna is an IoT and IIoT startup company with strong financial backing.  We pride 
ourselves as pioneering the construction and infrastructure technology industry space. 
Tenna provides innovative solutions to customers looking for competitive ways to better 
manage and track their assets such as equipment, tools, and materials. We give our 
customers power to control assets anytime, anywhere. 

Position Description: 
 
Tenna is searching for a Hardware Product Manager to work closely with the business 
executive team and Software Product Development stakeholders to translate our shared 
vision into execution that enables the organization to reach their product development 
goals, increase productivity, realize efficiencies and maximize user value. Tenna designs 
and builds its own hardware and works with other companies to integrate their hardware 
with Tenna’s software.  The Tenna Hardware Product Manager will create Epics and 
User stories associated with both Tenna-created and non-Tenna-created devices. 
 
Tenna offers a line of IoT hardware devices that enable our customers to automate 
collection of telemetry data, and you will be the owner of this exciting product line. 
 
As a Hardware Product Manager, you will engage with business and engineering teams 
to plan, investigate and launch improvement initiatives and product releases. You will 
leverage your exceptional organizational and communication skills to balance workloads 
and expectations, while also using your analytical chops to synthesize product usage 
trends and identify opportunities to improve the users’ experience. 
 

Responsibilities: 

◼ Collaborate with Executive Team to further refine the product vision, strategy and 
metrics, and define business and technical product requirements. 

◼ Define product use cases and analyze the requirements to meet such use cases. 
◼ Manage the product requirements throughout the product and project lifecycles. 
◼ Support ongoing and new initiatives including functional documentation of 

existing applications, contributing to the development of functional requirements 
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for new applications and enhancements and participating in activities throughout 
the project life cycle 

◼ Examine competitive solutions and develop metrics comparing product 
capabilities 

◼ Collaborate with stakeholders to drive product innovation, obtain buy-in for 
product initiatives and set expectations. 

◼ Work cross-functionally with internal team members. 
◼ Collaborate with business partners to develop product strategy and drive project 

initiatives. 
◼ Plan, organize, and monitor requirements specifications. 
◼ Support day-to-day system use, resolve issues with data. This includes 

maintaining support logs and system documentation, escalating and tracking 
systems issues when necessary to insure issues are satisfactorily resolved. 

◼ Communicate the solution design/requirements to both Product Development 
teams and business teams. 

 Translating and simplifying requirements for both development and 
business 

◼ Translate system functionality into business relevant language. 
◼ Document and communicate system changes to the business and members. 

Participate in change management internally with departments and end-users. 
◼ Work with Hardware Development team members, Software Product Managers, 

and the Software Development team to implement the solutions and perform 
system testing and data validations. 

◼ Coordinate with QA Manager to facilitate UAT activities with end users/testers. 
◼ Manage defect tracking and resolution during development and UAT with 

Product Development and Vendor (if required). 
◼ Assist with creating training materials (i.e. videos or summary guides) and 

conduct end user training sessions upon request. 

Job Requirements 

◼ 2+ years in product management, with a focus on hardware 
◼ BA/BS - business, hard science, or technical degree 
◼ Experience in bringing technology products to market in a fast-paced 

environment 
◼ Self-motivated and adaptable person with a strong service orientation and “do 

what it takes” attitude  
 Action oriented and results driven  

◼ Willingness to roll up your sleeves and do whatever is necessary; general 
manager / owner mentality and an entrepreneurial drive; demonstrated ability to 
have fun and inspire team 

◼ Excellent verbal and written communication abilities: must effectively 
communicate with technical and non-technical people. Passionate about 
generating big, creative ideas for online media, growing the business and 
working with advertisers and agencies to build innovative products 

◼ Excellent project management and organizational skills 
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◼ Ability to prioritize workload with the leadership team and communicate status 
and risks to delivery effectively, without fail 

◼ Detail Oriented 
◼ Flexible, ability to deal with ambiguity 
◼ Strong analytical thinking, problem solving, and decision making abilities 
◼ Competent in online communications/resources  
◼ Ability to develop clean and targeted documentation, including process flows and 

standard operating procedures 
 Excellent written communication skills 

◼ Passion for working in a high-growth, entrepreneurial environment, with the 
ability to demonstrate personal commitment and drive to set and exceed high 
standards 

Technical Skills 
◼ Experience with JIRA 
◼ Excellent quantitative skills. Strong SQL and Excel expertise to access and 

transform data into insights 
◼ Understanding of SQL, Analysis Services tools, SAS and/or Reporting tool 
◼ Knowledge of coding.  Preferred candidate will have background in software 

development 

Key Attributes: 
◼ Wants to build something meaningful, always with the end-user experience in 

mind 
◼ Is a forward thinker, obsessed with good software design and best practices 
◼ Is serious and professional. Our desire is to build a lasting enterprise 
◼ Brings passion, innovation and problem solving to every endeavor 
◼ Has a preoccupation with staying on top of industry trends and new technology 
◼ Desire to be personally responsible for production-level code 
◼ Possesses ingenuity to leverage all available tools and resources 
◼ Communicates well, both written and verbally 

What you need to know: 
◼ Fulltime, onsite. with possibility of partial remote plus partial onsite after first 3 

months.  
◼ Location: Edison, NJ 
◼ Full MDV benefit package, supplemental benefits, and 401k plan offered. 
◼ We cannot sponsor visas at this time. 

About the Team 
◼ Hard-working, reliable, resourceful, responsive 
◼ Knowledgeable, smart  
◼ Entrepreneurial, inventors, forward-thinking 
◼ Personable, optimistic, enjoyable, easy to work with 
◼ Direct, honest, sincere 

 


